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Ronald Abbene Assurant Specialty Property Kim Berger National Flood Services
Ellen Adams Alexis Ducorbier Insurance Agency Inc. | Wayne Berggren FEMA
Todd Adams NFS Melissa Beverly American Modern Insurance Group
Nilesh Agrawal iService NFC Staff Sarah Bigelow FIMA
Joseph J. Aguda, Jr. Nielsen Law Firm, LLC Terry Black CSC
Marvin Aikens Donan Engineering, Inc. Gregor Blackburn DHS-FEMA, Region IX
Jerry Albertelli Southern Adjusters, LLC Donna Blanchard Mike Bednarz Agency
Joanne Albertelli Southern Adjusters, LLC Kathleen Blanchard Key Compliance Services
Raymond Aleman, Jr. R.J. Aleman and Associates, Inc. Kevrin Blessing The IL Group
Raymond Aleman, Sr. R.J. Aleman and Associates, Inc. Mary Blevins FEMA Customer & Data Services
Wendy Aleman Angie Blocker Torrent Technologies, Inc.
Marsha Alexander University of Missouri Extension Cynthia Blonigan Wells Fargo Bank N.A.
James Allen Delta General Agency Corp. Patti Boger
Cosette Alonzo Fremont Bank Chris Boone FIPNC
Jeremias Alvarez PwC Abbi Boose LeapFrog Solutions
Luis Alvarez Imperial Fire & Casualty Insurance Co. Taunnie Boothby State of Alaska
Ezzard Alves Fannie Mae David Boston FEMA
Melissa Anderson FEMA/DHS Brennan Bourg
Nancy Anderson First Interstate Bank Hilda Bowman
Tracy/Niki Anderson Gregory, Sharer, & Stuart Carol Bowman-Muskett McKinley County
Warren Aplin Aplin Peer & Associates Audrey Brand Southern Farm Bureau
Samuel J. Arena, Jr. Stradley Ronon Stevens & Young, LLP Casualty Insurance Company
Keisha Arnold Bank of America Brittany Branham Colonial Claims Corporation
Lorrie Arntson Wells Fargo Bank Doug Branham Colonial Claims Corporation
Notrevee Arrington Bell Travelers Insurance David Brauner, CFM Camp, Dresser & McKee, Inc..
Lenny Aulivola Frontline Homeowners Insurance Carolyn Brewer Gulfstream Property and Casualty
Jane Bachick H20O Partners Haviland Brick Donan Engineering, Inc..
Debbie Bailey Travelers James Brien Arthur J. Gallagher Risk
Paul Baker Croton Stokes Wilson Management Services
Darren Balentine HSA Engineers Gerrad Brigham Eberl Claims Service
Clay Barclay Cory Brinker Fidelity National Property & Casualty
Jennifer Barr CSC Kim Britt Nielsen Law Firm
Charlotte Barrios Gillis, Ellis & Baker Guy Brittian Visionet Systems
Brian W. Bartley FEMA Michael Brogan Fidelity National Insurance
Bill Barton H20 Partners Inc. Demetris Brown NFIP LSS
Meg Bartow FloodSmart Team Donald Brown Webster Bank, N.A.
Ed Batson BinTech Partners, Inc. Joe Brown CoreLogic
Kathy Batson BinTech Partners, Inc. Keith Brown National Flood Services
Ashley Bean Arvest Mortgage Company Kevin Brown FEMA
Dana Bearley Marlowe Brown iService NFC Staff
Mary Anne Bearse Hewlett-Packard Vincent Brown FEMA
Donald Beaton iService NFC Staff Willie Brown Sterling National Corporation
Gina Beck CsC Wilma Brown Pilot Catastrophe Services, Inc.
Michael Becker National Association of Professional Darryl Brue State Farm

Insurance Agents Quantz Bruns-Kyler Assurant Specialty Property
Stacy Beckwith Nowell Agency, Inc. Nan Brunson BinTech Partners Inc.
Michael Bednarz Mike Bednarz Agency Rocky Bryan National Flood Services
Amanda Begziak QBEIC WYO Flood Mike Buckley Dewberry & Davis, LLC
Gary Bell U.S. Forensic Noel Bunol Imperial Fire & Casualty
Bruce Bender FloodSmart Team Mark Buntyn Fountain Group Adjusters, LLC
Ruth Bennett BinTech Partners Inc Brad Burdick
Christopher Benoit Arthur J. Gallagher Risk Michelle Burnett RI Emergency Management Agency

Management Services Brent Burns King, Krebs & Jurgens, PLLC
Jason Benoit Providence Technical Services Andrea Burrough Umpqua Bank




Cindy
Donald
Joan
Robert
Donna
Mary
Luvy
Denise
Johnnie W.
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Copas

Assurant

FEMA

CSC

CSC

Assurant Speciality Property
HP Enterprise Services
Macneill Group

Balboa Insurance Group
Disaster Responce Team, LLC

Csc

Balboa Insurance Group

H?20O Partners, Inc.

All Seasons Adjusting

All Seasons Adjusting

Chartis Reinsurance Solutions
CSC

Balboa Insurance Group

State Farm Insurance

American Modern Insurance Group
Nielsen Law Firm, L.L.C.
Mississippi Insurance Department

Wells Fargo Home Equity Servicing
Swiss Re

AFR Insurance Services

AFR Insurance Services

Insurance Underwriters, Ltd.
FEMA

WNC Insurance Services, Inc.
FEMA

iService NFC Staff
CoreLogic

FEMA

Associated Claims Specialists
Clements Insurance Services
First Niagara Bank
Independent Agent

CsC

IBM

Marsh, Inc.

FEMA

iService NFC Staff

FEMA Region II

FloodSmart Team

FEMA

Harleysville Insurance

Assurant Specialty Property

First American Flood Elevation Services
FEMA

Southern Farm Bureau

Casualty Insurance Company

CsC

Imperial Fire & Casualty

Insurance Company

National Flood Services — Stone River

Coranoto-Conklin Selective Insurance

Corle
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Tony
Mike
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Natascha
Renee
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Nerissa
Steve
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Renee
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Tanya
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Cox

Cox
Craven
Craven
Critchfield
Crowell
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D’Arche
Daroff
Dart
Davidson
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Day
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DeChatelets
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Dehlinger
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Dent
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Torrent Technologies, Inc..
Couvillon Insurance Agency
FloodSmart Team

Kroll Factual Data, Inc.
Proctor Financial, Inc.

FEMA

FEMA/FIMA

R D Crowley Company Inc.
Chartis

Fidelity National Insurance
Gillis, Ellis & Baker, Inc.
Assurant

Baker & Hostetler, LLP

Brit Insurance

Risk Placement Services

Mississippi Department of Insurance
Valco — USA

FEMA

Americlaim

FEMA

Rockford Mutual Insurance Company
HP Enterprise Services

Association Insurance Consultants
Association Insurance Consultants
Malecki Deimling Nielander &
Associates, LLC

FEMA

First Niagara Bank

Citizens Financial Group, Inc.
Assurant Specialty Property — American
Bankers Insurance Company of FL
Catlin

FloodSmart Team

iService NFC Staff

Fidelity National Property &
Casualty Insurance Group
Franklin Homeowners
Assurance Company

LPS National Flood

LeapFrog Solutions

McKinley County

Wells Fargo Insurance

FEMA Risk MAP

FEMA Risk MAP

CSC

AECOM

FEMA

Mississippi Insurance Department
LA Insurance Department

The Hartford

ThermaScan Solutions

DataQuick

Martin, Disiere, Jefferson & Wisdom
Northshore Slidell Agency
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Julie Duncan National Flood Services Judeth Galvin Kistler Financial Insurance Group
Patrick Durtschi Colonial Claims Corporation Ellary Gamache Rhode Island Emergency
Kathryn Dutsch Alpha Insurance LLC Management Agency
Margaret Dworak FEMA William Gambee Gambee Claims Corporation
Christine Dyson HP Enterprise Services Phillip Gambrell Gambrell & Sturges
J. Christopher  Eckhart FEMA Customer and Data Services Alberto Garcia Macneill Group
Harris Economou State Farm Insurance Companies David Garcia City of Waveland
Scott Eddy HSA Engineers & Scientists George Garner Integrity Adjusters
Matthew Edwards Arthur J. Gallagher Alan Garvey Seattle Specialty Insurance Services, Inc.
Richard Einhorn FEMA Bret Gates FEMA
Carita Eleazar LeapFrog Solutions Elvis Gates Elvis Gates Agency
Rita Enderle iService NFC Staff Crystal Gatlin Beecher Carlson
Melissa Ensley Auto Club of Missouri Karen Gauthier Spurrier Media Group
Dale Ensminger Hartford Flood Lyon Gavel Financial Insurance Consultants, LLC
Kristin Erickson Wells Fargo Jack Gelinas Vernis & Bowling
Lindsey Erickson National Flood Services Lisa Genusa
Rachael Estopinal Elite Insurance, LLC Haidee Gerald Sawyer Foster Insurance Services/
Robert Evans Beecher Carlson
Mike Ewalt Torrent Technologies, Inc. Jennifer Gerbasi Terrebonne Parish Consolidated
Timothy Faberburg Mississippi Insurance Department Government
Crystal Fairfax-Montague FEMA Kathryn Geyer Seattle Specialty Insurance Services
Thomas Fandal Independent Beth Gismondi Gismondi Insurance
Barbara Fayard Amstate Insurance Agency Jamie Gladman MyContentsClaim
Mel Fayard Amstate Insurance Agency Justin Goethals Colonial Claims Corporation
Greg Fedler Assurant Speciality Property Mario Gomez McKinley County
Jason Fenn FEMA Al Goodman Mississippi Emergency
Margie Ferrage J. Everett Eaves Management Agency
Michael Ferrier State Farm Fire and Casualty Courtney Gordon FEMA
Carla Fisher Fountain Group Adjusters, LLC Shari Gordon Bank of America
Mary Flowers Morrison Insurance Agency, Inc. Carolyn Goss FEMA
Kathy Fogle CitiMortgage, Inc. Betty Graham Frisco Lender Services, LLC
Jim Foltz Schafer, Wood & Associates Melanie Graham H20O Partners Inc.
Allen Fonde Pilot Catastrophe Jordan Gray WNC Insurance Services, Inc.
Daphne Fonde Pilot Catastrophe Ramsey E. Gray Madyson & Associates Inc.
Casimir Fontenot Cas Fontenot State Farm Stephanie Grayson CoreLogic
Insurance Agent Sharon Green Sharon S Green Agency Inc.
Lynette Fontenot FEMA Carleathea Greenhill iService NFC Staff
Diana Fordham FEMA Adam Greenspan Burton Claim Service, Inc.
Larry Fordham FEMA Dave Greenwood
Keith Fountain Fountain Group Adjusters, LLC Jeff Gregory
Mary Frances  Fournet American Strategic Insurance Tyrone Gregory iService NFC Staff
Cort Fowler CNC Catastrophe & National Claims Michael Grimm FEMA
Creighton Fowler CNC Catastrophe & National Claims Megan Groff JPMorgan Chase Bank
Andrew Fowles Canopius Managing Agents Limited Allison Gurnitz
Doug Fraley Stoneriver/National Flood Services Steve Gutteridge THB Limited
David Franske Wells Fargo Insurance, Inc. Angela Hahn WMS
Rick Frazier Shelter Insurance Lloyd Hake FEMA
Jordan Fried FEMA Jeff Halfmann Lumpkin’s Insurance & Associates
William Fry Accenture Craig Hallbauer National Flood Services
Benjamin Fulle BearCreekClayWorks Audrey Hanken Markel American Insurance Company
Catherine Fulle E-INS Insurance Processing / ASI Mike Hanson LPS National Flood
Rebecca Fussell Allied American Adjusting Company Rhiannon Hanson LPS National Flood
Rita Galantine Assurant Spercialty Property Wade Hardcastle Sterling National
Debbie Hardwick FloodSmart Team
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Sherry Harper Insurance Services Office, Inc. Robert Jackson Jackson Adjustment Company
Helen Harrington HSquared Consultants, LLC Donna Jallick Harleysville Insurance
Chantell Harrison Richard Jenkins Allied American Underwriters — AAU
Rebecca Harrison Aon Limited David Jewell Virginia Farm Bureau
Glenn Harscheid Sandra John DHS
Clara Harts Chris Johnson URS Corp Insurance Group
Mike Hartsky iService NFC Staff Jay Johnson American Institute for CPCU
Stephen Harty NEFS — National Flood Services Mary Johnson Fidelity National P & C
Tresa Harvey Assurant Peggy Johnson Balboa Insurance Group
Pam Hawkins H2O Partners Ralph Johnston
Tom Hayes FEMA TJ Johnston Torrent Technologies, Inc.
Jo Hebert Wells Fargo Bradley Jones Baker & Hostetler, LLP
Susan Hegge RCIS Eric Jones First American Flood Elevation Services
JoAnn Helms P. Michael Jones Stoneriver/National Flood Services
Robert Helms Ron Jones Colonial Claims Corporation
Lionel Henderson Lionel Henderson & Co., Inc. Christy Juelson Wells Fargo
Mark Hendrix Maverick Claims LLC Beli Karamovic Allied American Adjusting Company
Amber Hernandez Arvest Mortgage Company Paula M. Keith NES — StoneRiver
Matthew Herr Flood Insurance Services Beulah Louise ~Kennedy Alpha Insurance, LLC
Denise Hicks Delta General Agency Corp. Jason Kennedy FEMA
Livia Hillmyer New Jersey Relnsurance Co. Ronald Kieler Ricoh Americas Corporation
John Hintermister FEMA Harriette Kinberg FIMA
Jessica Hogan Balboa Insurance Group Butch Kinerney FEMA/FIMA
Larry Hollada Joyce King FEMA
Mary Hollada The Insurance Professionals, Inc. Morgan Kinnett CSC
Roland Holland FEMA Lisa Kittredge Landsafe Flood
Scott Holmes Csc Rhonda Kleine CoreLogic
James Holtzman US Adjusting SE, Inc. Greg Knuftke National Flood Service
Mary Ann Holtzman US Adjusting SE, Inc. Sharon Koches American Institute for CPCU
Victor Hom NOAA NWS Hydrologic Services Sheri Kordsmeier WNC Insurance Services, Inc.
William Hoover Henry Korzen Fidelity National Property and Casualty
Janice Hopkins Imperial Fire and Casualty Insurance Group
Laura Hosler LPS National Flood Chris Kounse NFIP IService Claims
Delores Houle Hartford Flood Nan Krankel H2O Partners, Inc.
Gerald Houy Wells Fargo Bank Suzan Krowel FEMA
David Howard AmRisc Dennis Kuhns FEMA/FIMA
Eric Howard H2O Partners Jeff Kunz DataQuick
Jo Ann Howard H20O Partners Tom Kustelski iService NFC Staff
Alecia Howell Balboa Insurance Group Kitty Lacey Fiondella, Milone & LaSaracina LLP
Margaret Hubert Gillis, Ellis & Baker, Inc. Tracy Ladner Southern Farm Bureau Casualty
Janice Huffman HP Enterprise Services Joe Lafountaine E.A. Renfroe & Company
Cathy Hughes Niki Landry Broker One Solutions, Inc.
Greggory Hultquist Stoneriver/National Flood Services SueEllen Landry Paul’s Agency, LLC
Kevin Humphreys Southern Farm Bureau Tom Langmead The Hartford
Casualty Insurance Company Deb Larson Rural Community Insurance Company
Michael Hunnicutt FEMA — Hazard Mitigation — Trevor Larwood Decus Insurance Brokers
NFIP/Compliance Jael Latham Torrent Technologies, Inc.
Margaret Hunt Distinctive Insurance Agency LLC Chad LaTour Fidelity National Property & Casualty
Mary Hunt CitiMortgage, Inc. Insurance Group
Sharon Huntt Philip Lawson AEGIS London
Bridget Hutchins FEMA Dwayne LeBlanc Assurant Specialty Property
Doug Tannarelli Auto Club South Insurance Company Michael LeBlanc
Meredith Inderfurth National Flood Determination Cassandra Leet
Association Yvonne Leftwich Leftwich Adjusting
John Ingargiola FEMA Tina Lehman Eberl Claims Service
Lisa Ingram FEMA Chris Leinberger PNC Bank
Simon Irving THB Limited Michael Lemons National Flood Services
Amy Itschner National Flood Services StoneRiver Susanne Leonard Warren J. Bloom
Charles A. Jackson FEMA Albert LeQuang Freddie Mac
Della Jackson Jackson Adjustment Company Mark Lesley MyContentsClaim
Genevieve Jackson McKinley County Thomas Lether Cole, Lether, Wathen, Leid & Hall, PC.
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Scott
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Lopez
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Lunzer
Lushinsky
Lydecker
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Maldonado
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Mancini
Maney
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Jim Myers & Associates, Inc.
E.A. Renfroe & Company
Schatz Publishing Group
State Farm

CoreLogic

Kroll Factual Data, Inc.
Tony Cinquemano lii
DataQuick

iService NFC Staff

Financial Insurance Consultants, LLC
FEMA

CCO Mortgage

Madyson & Associates LLC

Xactware Solutions, Inc.
FloodSmart Team

Lumpkin’s Insurance & Associates
Wells Fargo Bank

Ricoh Americas Corporation
People’s United Bank

ITABA

Bank of America

URS/National Flood Insurance Program
Lexington Insurance Company

J. Everett Eaves Inc.

WNC First Insurance Services
Gulf Coast Flood LLC

University of Missouri Extension
Occidental Fire and Casualty
Citizens Bank

CCO Mortgage

FEMA

First National Bank of Omaha
American Family Insurance Company
National Flood Services

Century Capital

AFR Insurance Services
LeapFrog Solutions

H?2O Partners

FEMA

H?20O Partners, Inc.
Assurant Specialty Property
Madyson & Associates LLC
Selective Insurance
Dewberry & Davis, LLC
Atkins

FEMA Customer and Data Services
iService NFC Staff

FEMA

Assurant Specialty Property
Assurant Specialty Property

Deirdre
Kirby
Tim

Terri

Timothy
Carolyn
Walter
Edward
John
David
Lisa
Cathy
Lanette
Deepak
David

Geoff
Melody
Marlene

Brenda
James
Alissa
Brent
Carol
Clint
Gregory
Pam
Susan
William
Leslie
Christopher
Lawrence
Ekita
Janice
Jim
Pamela
Gail
Thomas
C. Brad
Brian
Aaron
Raisa
Thad
Barbara
Brenda
Erik
Jeff
Jerry
Joey
Joey
Mark
Melissa

McCann
McCartney
McCormick
McCoy

McCoy
McGill
McGuckin
McLin
Meadows
Meehan
Meehan
Meek
Meister
Menon
Mercer

Mercer
Merin
Merten

Mettetal
Meyer
Miller
Miller
Miller
Miller
Miller
Miller
Miller
Miller
Milnes
Minshew
Mirel
Mitchell
Mitchell
Mize
Moats

Accenture

Dewberry & Davis, LLC
Gulfstream Property & Casualty
Insurance Company
Floodwatch

FEMA

iService NFC Staff

Federal Flood Certification Corp.
Balboa Insurance Group
BinTech Partners, Inc.

BinTech Partners, Inc.

H2O Partners, Inc.

Federal Reserve Board
American Strategic Insurance
Butler Pappas Weihmuller

Katz Craig LLP

Southern Farm Bureau Casualty
iService NFC Staff

Rural Community Insurance
Company/RCIS

Gregory, Sharer & Stuart
Auto-Owners Insurance

JPMorgan Chase Bank

Rural Community Insurance Company
Fountain Group Adjusters, LLC
Lionel Henderson & Co., Inc.
Louisiana DOTD

First National Bank of Omaha
Allstate

County of Kauai

Southern Farm Bureau Casualty
Wiley Rein LLP

Office of Thrift Supervision
FEMA, Region 4 —Atlanta

Philadelphia Insurance Companies

Moldovan-Trujillo Hagan Hamilton Insurance

Moncello
Moncrief
Money
Montanez
Montesdeoca
Montgomery
Montoya
Moore
Moore
Moore
Moore
Moore
Moore
Moore
Moore

Burton Claim Service
Sterling Surplus Underwriters

H?2O0O Partners, Inc.

Mobile County Inspection Services
FEMA

GPS Claim Services

HSA Engineers & Scientists

Associated Claims Specialists
PDRI —Triad Inc.

GPS Claim Services
CoreLogic
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Del Morgan Charles A. Lagarde, Jr./State Farm Ins. Whitney Owen Owen Insurance Services
Michele Morgan Fidelity National Insurance Dean Ownby FEMA
Mike Morgan Jeff Oxford
Corise Morrison USAA Kathleen Pace
Michael Moye FEMA Lisa Pair Baker & Hostetler, LLP
Benjamin Mudry United Technical Consultants Larry Palmer Seattle Specialty Insurance Services
Nicholas Mullin Towers Watson (Re)Insurance Vicki Palmer Eustis Insurance
Brokers Ltd. CLiff Parker
Patricia Mulvania Assurant Speciality Property — Jonathan Parks Central Bank & Trust Co.
American Bankers Insurance of Florida Robert Parrish Integrity Adjusters
Timothy Munch Audubon Trace Condominium Richard Parsons SafeHarbor, A Ryan Underwriting
Association, Inc. Managers Company
Chris Munerelyn Courtney Partlow Accenture
John Munnerlyn Fernando Pasquel Michael Baker Jr., Inc.
Steve Murchison CBCInnovis Ed Pasterick FEMA
Claudia Murphy FEMA Sharon Pasterick FEMA
Denise Murphy FDIC Micheline Patterson Kenneth Murray Insurance
John Murphy Overby-Seawell Company Duane Paulson FEMA
Margaret Murphy Wells Fargo Home Mortgage Lauren Pawlik FEMA Region I
Olivia Murphy WNC Insurance Services, Inc. Richard Pedack Seattle Specialty Insurance Services, Inc.
Alyssa Myers SWBC Bill Pegel SWBC
Gilda Myers Jim Myers & Associates, Inc. Jimmy Pegues SIMSOL Insurance Services, Inc.
Jim Myers Jim Myers & Associates, Inc. Tiffany Pegues SIMSOL Insurance Services, Inc.
Todd Myers SWBC Julie Pellegrini Bankers Insurance Group
Lisa Mylie Davis Flood Insurance Consultant John Pennekamp Fowler White Burnett PA.
Karissa Nadeau BB&T Insurance Services Inc. Mike Pennekamp
Kerry Napolitano Jose Perez Overby-Seawell Company
David Neal FEMA Ray Perez FEMA
Ted Nelson Donna Perry Lender Processing Services
Joseph Nemeroff Allied Solutions, LLC Dianne Peterson Csc
Horace Nettles GPS Claims Services & Nettles Hal Peterson iService NFC Staff
Enterprises Inc. Lauly Peterson
Lisa Nettles GPS Claims Services & Nettles Wendie Peterson
Enterprises Inc. William Petrina PNC Bank
Jane Nibbe Sterling National Corporation — Laura Petty Torrent Technologies, Inc.
A Member of QBE Christie Pham Alpha Insurance LLC
Fay Nichols FEMA Harry Phelps iService NFC Staff
Anthony Nicholson Department of Homeland Security Michele Phillips Assurant Specialty Property
Sheri Nickens Tony Goudeau Agency, LLC Carolyn Philmon Balboa Insurance
Gerald Nielsen Nielsen Law Firm Karen Piacenta The Hartford
Cheryl Niemi Balboa Insurance Group Peter Piacenti Jackson Adjustment Company
Joanne Nilles Aon — Floodwatch William Piacenti Jackson Adjustment Company
Bradley Nolan Johanna Pierce Schatz Publishing
Eric Nordman NAIC Monique Pilch FEMA
Mike Northagen Wells Fargo Home Mortgage Davis Pilot Pilot Catastrophe
James Nowell Wells Fargo Bank Debbie Pilot Pilot Catastrophe
Kelly Nugent Fidelity National Property and Grace Pilot Pilot Catastrophe
Casualty Insurance Group Jeanna Pilot Pilot Catastrophe
Ed O’Brien LA Insurance Department Rodney Pilot Pilot Catastrophe
Marti O’Brien SWBC Travis Pine Torrent Technologies, Inc.
E. Diane Oestman Flood Insurance Services Susan Pino Deloitte Consulting LLP
Elmer Oestman Flood Insurance Services William Pitkin Hartford Flood
Robert Ogle AFR Services Scott Pitre Imperial Fire and Casualty
Bill Oliver Insurance Company
Terry Oliver Key Compliance Services Catherine Pollard Fidelity National Insurance
Jose M. Olmos Century-National Insurance Company Steve Pollock iService NFC Staff
Monique O’Neill Donnaway Insurance Inc. Glenn Pomeroy California Earthquake Authority
Kevin Ormsby Francis Post Sum Total Systems, Inc.
Luke Ortiz Central Mortgage Company Jan Postava Simsol Software
Bo Osborn John Postava Simsol Software
Pamela Owen Owen Insurance Services Tom Powell CRS Task Force
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Mary Anne Pownall New Jersey Relnsurance Co. Lauren Savage
Michele Prather Eustis Insurance Lauren Savage
Ron Pratt First American Flood Elevation Services Arnold Schafer Schafer, Wood & Associates
Deborah Price Fidelity National P & C David Schein FEMA RegionV

Insurance Group Steve Schindler Insurance Underwriters, Ltd.
Angelea Provenzano HSA Engineers & Scientists Mark Schnellinger LPS National Flood
Kim Quagan MetLife Auto and Home Robert Schultheis University of Missouri Extension
Julie Rahmati FloodSmart Team Deborah Scible Eastern Savings Bank, FSB
Everett Randall American Institute for CPCU Beverly Scott FEMA
Michael Randall WNC Insurance Services, Inc. Keith Scott FEMA
Jason Raske Allstate Insurance Company Melissa Scott Assurant
Jennifer Rath Allstate Insurance Company Tim Scoville CSC
Brenda Recotta Dianna Sessums
Mark Reedy LPS National Flood Keith Shackelford Schafer, Wood & Associates
Tracey Reid WNC First Insurance Services Donna Sharples PHH Mortgage
Timothy Reik State Auto Mutual Insurance Company George Shaub NJM Insurance Group
Gene Renfroe E.A. Renfroe & Company Kim Shaub
Teri Rhodes Imperial Fire and Casualty Thomas Shaughnessy Assurant Specialty Property
Melanie Richard Paul’s Agency, LLC Brian Shaw SMART VENT Flood Vents
Ross Richardson FEMA Robert Shekell Sterling National Corporation —
Dean Richstone Century-National Insurance Company A Member of QBE
Felicia Rivas Colonial Claims Corp. Bonnie Shepard FIMA
Kimberly Rizzo FEMA Region II Susan Shimp Susan Shimp
Donald Roberts SIMSOL Insurance Services, Inc. James Shortley
Maxine Robertson Joyce Shugg Eagan Insurance Agency Inc.
Melvin Robertson Brian Shumon FEMA Region II
Michelle Robinson SWBC Alix Shutello LeapFrog Solutions
Veronica Robinson Lionel Henderson & Co., Inc. Scott Silverman Amistad Insurance, LLC
Chris Robinson Duane Simmons GPS Claims
Robert Rochelle Quirk Group, Inc. Angela Simmons GPS Claims
Michele Rodriguez Rimkus Consulting Group Bob Simon, Jr. Worley Catastrophe Response
Kathy Rogers Rogers Insurance, Inc. Christos Skeadas FEMA
Annie Roina Dewberry & Davis, LLC Rich Slevin H20 Partners, NFIP Training
Michael Romano Gillis, Ellis & Baker, Inc. Joe Sloan FEMA
Kathryn Rubin HSA Engineers & Scientists G. Michael Sloane Fidelity National Property &
Belinda Rueffer Nelson Architectural Engineers Casualty Insurance Group
Vicki Rufener Dollar Bank Servicing Center Cheryl Small CoreLogic Flood Services
William Rumph DataQuick Colleen Smith iService NFC Staff
Karin Denise ~ Russel Kokea Smith FEMA Customer and Data Services
Elizabeth Ryals Fidelity National Property & Casualty Monique Smith
Tiffany Ryes FEMA Pattishon Smith Central Mortgage Company
Abraham Sachs Accenture Rodney Smith FEMA
James Sadler FEMA Timothy Smith, SPHR Integrity Adjusters
Lamin Saidy The Gambia National Disaster Timothy Smith United Technical Consultants

Management Agency Kim Snowden Fremont Bank
RJ Salangsang Corelogic Richard Sobota FEMA
Nancy Salazar Bank of America Jamie Sofranec
Shaunda Salo NFS Adriana Solversen Selective Insurance
Clare Salustro Erinne Southard Rogers Insurance, Inc.
Lisa Samaniego WNC Insurance Services, Inc. Dan Spafford FEMA
Carina Sanchez Whitney National Bank Jeffrey Sparrow Michael Baker Jr., Inc.
Hugh Sanders FIMA, FEMA Donna Spurrier Spurrier Media Group
Joao Santos Insurance Associates, Inc. DaleAnn States Balboa Insurance Group
Doug Sargent Accenture David Stearrett FEMA
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Barcley
Kim
Anna
Rory
David
David
Nancy
Jacqueline
Christine
Jayne
Blake
Danielle
David
Wendy
Steve
Alyssa
Patricia
Patrick
Joseph

Lorie
Danny
Terry
Susan
Dewayne
Matthew
Robert
Leila

Jamie

Michael
Robin
Ken
Amy
Jon
Jacqueline
Marvin
Martha
Darren
Greg
Ann
Barry
Charles
Dave
David
Phillip

Nancy
Cody

JoEllen
Lorena
Russell
Shawn

Franklin
Bridget
Shuang
William
Kim
Pete

Bill

Steib

Steib
Stephenson
Stevens
Stidham
Stiel

Stills
Stockton
Stoll

Stotts

Stout
Stratton
Strauss
Strow

Strus
Sturm
Suber
Sullivan
Surowiecki

Sutherland
Sutliff
Suttner
Sutton
Sweet
Swoboda
Tafel

Taha

Talley

Tange
Tange
Tanner
Tavera

Tay

Taylor
Taylor
Teears
Teets

Teets
Terranova
Thomas
Thomas
Thomas
Thompson
Thompson

Thrall

Tillack
Tillack
Tinsley
Tinsley
Tinsley

Tomassi
Tomlin
Tong
Trakimas
Tran
Travis
Treas

ORGANIZATION

Chuck Core State Farm Agency
Kristen M Core Agency

Vernis & Bowling

Torrent Technologies, Inc.

The IL Group

FEMA

The Travelers Companies, Inc.
Selective Insurance
American Bankers Insurance Co.
Torrent Technologies, Inc.
Colonial Claims Corporation
King, Krebs & Jurgens, PLLC
NFIP IService

BinTech Partners, Inc.

Wells Fargo Bank

FEMA

Assurant

The Hartford Financial
Services Group, Inc.

Wells Fargo

Simsol Software

NAMIC

Earl R. Whaley & Company
Sweet Claims Service, Inc.
Matthew Swoboda

CsC

LPS National Flood

Charles A Lagarde, Jr./

State Farm Insurance
Assurant

Earl R. Whaley and Company
Markel American Insurance Company

FEMA

Lionel Henderson & Co., Inc.
Overby-Seawell Company
Corelogic

FEMA

URS

State Farm

Charles Thoma Agency

FEMA

Florida Association of Insurance Agents
Kentucky Farm Bureau
Insurance Companies

FEMA

LERETA, LLC

LERETA, LLC

CsSC

FEMA

Fidelity National Property &
Casualty Insurance Group
Claims Consulting Services, Inc.
Capital One

Shuangyong Tong

Insurance Services Office, Inc.

First Home Insurance Company
Nielsen Law Firm LLC

FIRST NAME LAST NAME

Lisa
Naomi
Molle
John

Lisa
Donna
Ken
Jon
John

James A.
Steve
Jennifer
April
Amy
Greg
Susan
Gerald
Sheila
Angela
Carlos R.
Lucy
Jason
Shannon
Jonnie
Mary Jo
Steve
Frederick
James
Graham
Robert

Darren
Mary
Donald
Jessica
Cecil
Gerald

Sue Noreen

Amy
Stephen

Carol
Karen
Alvin
Erin
Ernie

Robin
Eugene
French
Earl
Scott
Robert
Donert
Shannon
Jennifer
Ken

Tressider
Treworgy
Tubbs
Tucker

Tumminello
Turner
Twichell
Umstead
Unzicker

Valentine
Van Dyke
Van Horn
Vancor
Vasquez
Vassaur
Veillon
Velarde
Venable
Verret
Vila

Vila
Volkert
Von Hoven
Voytoski
Vrem
‘Wagner
Walch
Walke
Walker
Walker

Wall
Walters
‘Waters
‘Watts

Way
Waytowich

Waytowich

Webbeking
Weber

Weisert
Weller
Wells
Wells
Wells

Wertz
Wesley
Wetmore
Whaley
Wheeler
Whelan
White
White
Whiteaker
Wichell

ORGANIZATION

FloodSmart Team

Wells Fargo Insurance
Mississippi Farm Bureau
Casualty Insurance Co.
Selective Insurance
Central Bank & Trust Co.
LPS National Flood

CSC

Vernis & Bowling of
Northwest Florida, PA.

FEMA
HUB International, Financial Services
Southern Farm Bureau Casualty

LandSafe Flood

Louisiana DOTD

Assurant Specialty Property
FEMA

Stiel Insurance Service of Morgan City
Gregory, Sharer & Stuart, PA
Gregory, Sharer & Stuart, PA
Imperial Fire & Casualty
Jim Myers & Associates, Inc.
Torrent Technologies, Inc.
FEMA

Selective Insurance

FEMA

Catlin

Service Insurance Company/
IAT Group

FEMA

CCO Mortgage

FEMA

Donan Engineering, Inc.

Bintech Partners, Inc./Bankers
Insurance Group

Bintech Partners, Inc./Bankers
Insurance Group

FEMA

Selective Insurance

Company of America

GMAC Mortgage

SWBC

Wells Claim Service LLC
Lender Processing Services, Inc.
National Weather Service —
Hydrologic Services Division
PNC Bank

FEMA

Earl R. Whaley and Company
SFI Group, Inc.

Donan Engineering, Inc.
LandSafe Flood

PwC

Eberl Claims Service
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THE NFIP AND ALL THAT JAZZ

2011 National Flood Conference Attendees

Janet Wiersma Sonja Wood H20 Partners/NFIP Training
Kimberly Wilkerson Selective Insurance of America Jeffrey Woodward FEMA

Fletcher Willey The Willey Agency Jack Woody

Linda Willey The Willey Agency Mike Worley Worley Catastrophe Response
Jeri Williams REcentis Intermediaries, LLC Roy Wright FEMA'’s Federal Insurance &
John Williams iService NFC Staff Mitigation Administration
Phil Wills Torrent Technologies, Inc. Susie Ybarzabal Insurance Underwriters
Chuck Wilson Norman Yee Wells Fargo Bank, N.A.

James Wilson Lionel Henderson & Co., Inc. Greg Yerger Sum Total Systems, Inc.
Ronald Wilson Assurant David Zaika FEMA

Susan Wilson FEMA Region IV Philip Zakas iService NFC Staff

Jeff Withrow Lionel Henderson & Co., Inc. Whitney Zimmerman

Cynthia Wood FEMA Bridget Zingale FloodSmart Team

Shasta Wood Wells Fargo Valerie Zinna Fidelity National Insurance Services



