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Charting the Course

Sunday, April 11, 2010

2:00 p.m. - 6:00 p.m. Conference Registration

3:00 p.m. - 5:00 p.m. Exhibit Hall Set-up

4:00 p.m. - 5:00 p.m. First Time Attendee Orientation

6:00 p.m. - 8:00 p.m. Opening Reception Sponsored by Pilot Catastrophe Services Inc.

Monday, April 12, 2010

7:00 a.m. - 8:15 a.m. Exhibit Hall Open & Breakfast Sponsored by Colonial Claims Corporation

7:00 a.m. - 5:00 p.m. Conference Registration/Information

8:15a.m. - 10:00 a.m. Opening General Session

10:00 a.m. - 10:30 a.m. Break Sponsored by All Seasons Adjusting

10:30 a.m. - 12:00 p.m. Workshops

12:00 p.m. -1:30 p.m. Exhibit Hall Open & Luncheon Sponsored by Simsol Insurance Services, Inc.
and Simsol Software

1:30 p.m. - 3:00 p.m. Workshops

3:00 p.m. - 3:30 p.m. Break Sponsored by CSC

3:30 p.m. - 5:00 p.m. Workshops

5:00 p.m. - 6:30 p.m. Exhibit Hall Reception Sponsored by Lionel Henderson & Co., Inc.

Tuesday, April 13, 2010 (Agent’s Day)

7:00 a.m. - 8:00 a.m. Exhibit Hall Open & Breakfast Sponsored by HP Enterprise Services

7:00 a.m. - 4:00 p.m. Conference Registration/Information

8:00a.m.-9:15a.m. Plenary — Agency Awards, CRS and FloodSmart Awards

9:15a.m. - 9:30 a.m. Break Sponsored by OST Inc.

9:30 a.m. - 10:30 a.m. Workshops

10:30 a.m. - 10:50 a.m. Break Sponsored by OST Inc.

10:50 a.m. - 12:20 p.m. Workshops

12:20 p.m. - 1:30 p.m. Exhibit Hall Open & Luncheon Sponsored by Fidelity National Property and
Casualty Insurance Group

1:30 p.m. - 3:00 p.m. Workshops

3:00 p.m. - 4:00 p.m. Exhibit Hall Open

Wednesday, April 14, 2010

7:00 a.m. - 8:00 a.m. Breakfast & Exhibit Hall Open Sponsored by United Technical Consultants
7:00 a.m. — 3:00 p.m. Conference Registration/Information

8:00 a.m. - 9:00 a.m. Plenary — Speaker: Elliot Eisenberg, Ph.D., Company Awards

9:00 a.m. - 9:15 a.m. Break Sponsored by US Forensic

9:15a.m. - 10:45 a.m. Workshops

10:45 a.m. - 11:00 a.m. Break Sponsored by CSC

11:00 a.m. - 12:00 p.m. Workshops

12:00 p.m. - 1:00 p.m. Exhibit Hall Open & Luncheon Sponsored by Worley Catastrophe Response
1:00 p.m. - 2:00 p.m. Workshops

2:00 p.m. - 2:15 p.m. Break Sponsored by Eberl Claims Service

2:15 p.m. - 3:15 p.m. Closing General Session — Speaker: Dennis Mileti, Ph.D.

For more information, please contact the NFC Team at nfc2010@ostglobal.com
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