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September 20, 2006 

MEMORANDUM TO:   	 Write Your Own (WYO) Principal Coordinators and the 
NFIP Servicing Agent for Dissemination to All Claims Managers 

FROM: 	  Helen V. Harrington 
Director, Technical Assistance and Communications 
NFIP Bureau and Statistical Agent 

SUBJECT: 	Federal Insurance Administrator’s 
Substantial Damage Bulletin 

The attached bulletin from David I. Maurstad, Federal Insurance Administrator, provides 
clarification and direction to the Write Your Own Companies and NFIP Servicing Agent claims 
staffs about a special means for determining the market value of buildings substantially damaged by 
Hurricanes Katrina, Rita, and Wilma, in order to implement Increased Cost of Compliance (ICC) 
claim procedures.  

Please disseminate this bulletin to your claims managers and other staff as appropriate.  

If you have any questions or need additional information, please contact your Business Analyst at 
the NFIP Bureau. 

Attachment 

cc: Vendors, IBHS, FIPNC, Government Technical Representative 

Required Routing: Claims 
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