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June 17, 2008 
 

MEMORANDUM FOR:   Write Your Own (WYO) Principal Coordinators 
and the NFIP Servicing Agent 

 
FROM:   WYO Clearinghouse 
 
SUBJECT:    NFIP Adjuster’s Web-Based Tools 
 
 
Attached is a memorandum from the NFIP Director of Claims that will be sent via email through the 
NextGen system to all NFIP Flood Adjusters. The memorandum provides instructions for accessing 
the new ezClaims Adjuster Console, updating profile information, printing the Flood Certification 
Number card, and processing Preliminary Damage Assessments. 
 
Please share this information with your company adjusters. Contact the NFIP IT Manager at 
jack.way@dhs.gov if you have any questions. 
 
 
Attachment 
 
cc:  Vendors, IBHS, FIPNC, Government Technical Representative 
 
Suggested Routing:  Claims, Data Processing 

 





 

 
 
 

2. Update and Maintain Adjuster Profile Information 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. You can print your Flood Certification Number (FCN) Card from the page displayed above. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Update Adjuster Profile 
information here

For Certified Adjusters, your 
FCN information, status and 
a link to print your annual 
FCN card will appear here.

Update Adjuster Profile 
information here

For Certified Adjusters, your 
FCN information, status and 
a link to print your annual 
FCN card will appear here.



 

 
 
 

4. Create, Submit and Track your online PDAs (You Can Start Now!) 
 
 
 
 

Search for the correct policy 
and structure information

Enter normal PDA Data 
following the normal steps. 

Track your PDA Submissions 
through the work list.

Access other adjuster 
resources from the left side 
menu.

Track your PDA Submissions 
through the work list.

Access other adjuster 
resources from the left side 
menu.


