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MEMORANDUM FOR: Write Your Own (WYOQ) Principal Coordinators
and the NFIP Servicing Agent

FROM: WY O Clearinghouse

SUBJECT: NFIP Adjuster’s Web-Based Tools

Attached is a memorandum from the NFIP Director of Claims that will be sent via email through the
NextGen system to all NFIP Flood Adjusters. The memorandum provides instructions for accessing
the new ezClaims Adjuster Console, updating profile information, printing the Flood Certification
Number card, and processing Preliminary Damage Assessments.

Please share this information with your company adjusters. Contact the NFIP IT Manager at
jack.way@dhs.gov if you have any questions.

Attachment
cc: Vendors, IBHS, FIPNC, Government Technical Representative

Suggested Routing: Claims, Data Processing

www.fema.gov






2. Update and Maintain Adjuster Profile Information

Update Adjuster Profile

adjuster console . .
g information here

ezClaims
Back to NFI FEMA.gov = Help » LOGOUt memm

pm Adjuster Consale Home = Work List = Hew PDA

For Certified Adjusters, your
FCN information, status and
a link to print your annual
FCN card will appear here.

Getting Started
i

Web-Basad PDA Application - Gat Started Today!

= Account Sianup .
- Updats My Profils eClgims

2 . As of June 1, 2008, adjusters are required to fill out the PDA
Adjuster Links form using the veb-basad ezClaims Adjustar Cansole and PDA
- Lraate New PDA application, Click here to request access to ezClaims

- Adus fRO o

- Claimns Handbook

- CBRA System

- Community Rating Syste
- Community Status Book
- Adiuster Claims Manual

My Profile

Adjuster Claims Manual
- Worksheet - Contents - Personal Property (FF 81-40)
Worksheet - Building (FF 81-41)
Broof of Loss (FF 81-42)

o of Full Repair or Repl (FF 81-44)
-Adjuster Fes Schedule 1CC Proof of Loss Form (FF 81-424)
-Summary of Coverage uFactured Home/Travel Trailer Worksheet (FF 81-96)
-Adiuster Cartification App 1CC Adjuster Report (FF §1-98)
~Steps Coverage D - [CC Adiuster Praliminary Dsmage Assessment (FF 81-109)
-NFIP E-mmail List Re-lnspaction Repart

Cause of Loss and Subrogation Report (FF 81-63)

Additional Links

- Forms

- Acronym/Glossary List
Ausranass Matarial

- Au

FAQuestions

3. You can print your Flood Certification Number (FCN) Card from the page displayed above.



4. Create, Submit and Track your online PDAs (You Can Start Now!)

Search for the correct policy
adjuster console i H
. and structure information
ezLI1AIMS
Back to NFIPBureau FEMA.gov » Help = LOgoUt wem

pm Adjuster Console Home » Work List = New PDA
Looky MA Print
Potentially Substantially Damaged Building » % ’ " »Completed PDA %Enter normal PDA Data
following the normal steps.

1. NFIP Preliminary Damage Assessment Property Lookup

WYO Company: -Select ¥

Insured Last Name: Insured First Name:

TRRP Reported Policy

Number:

Property Street: Unit Number:

City: State: -Select v
Zip:

NFIPBureau.FEMA. goy Home | Contact Us | Site Map | Help | FEMA NFIP

20472 Last Updated: Thursday, 27-Mar-2008, 2:51 PM (EDT)
-FEMA, TTY (800) 462-7585

Security

500 C Street SW, ¥

FEMA

U.S, Department of Homelan
Home | Contact FEMA | EQIA | EirstGov | Privacy Policy | Important Notices | DHS

Track your PDA Submissions

,adjuster console .
ezClaims /through the work list.
Tk to NFI \FEMA.gov s Help s Logout s

jm= Adjuster Console Home » Work List « New PDA
Getting Started 3 otk liss found, displaying all ok sk /

B . Transaction Number | Update Date |Type|  Status Subritter/Updater
- Update My Profily 000047 June 12, 2008 PDA  Submitted PDA  afester@ostalobal. com

Adjuster Links June 12, 2008 PDA  Submitted PDA afests talobal, H

reste New FDA Lbad POA Mo saloba o Access other adjuster

- Adtive FRO 000067 May 29,2008 DA Submitted PDA afaster@ostalobal.comn .

= Acti cCo

- hairns riandbook 3wk lists found, displaying all wok lisks. resources from the left side

- CBRA Systemn
- Comrnunity Rating Systern menu.
- Community Status Book

- Adjuster Claims Manual

Adjuster Claims Manual

ma
-Adiuster Feg Schadulg
-Summary of Coverage
- v ification
-Steps Coveraq 1CC
-HFIP E-mall List
Additional Links

- Forms

- Acronum/Glossary List
- Awsrenass Material

FAQuestions

£&] http] i i le fworklist. do.



