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2010 Lender Seminar Series 
NATIONAL FLOOD INSURANCE PROGRAM 

   This is a FREE seminar, Please Register As Soon As Possible 
               Space is limited! 
 

   REGISTER at: 
   Please note the time and hotel location for each community  

CE Solutions 
2001 N State Rte 7 
Suite A, PMB# 150 

Pleasant Hill, MO  64080 

Questions?  913.980.2348 
E-mail:  

cesolutions@comcast.net 

        Locations and time: 9 a.m.- Noon 
        3/22/2010 Portland Marriott 
        3/23/2010  Salem Red Lion 
        3/25/2010 Eugene Hilton 

    Location and time: 8 a.m. - 11 a.m. 
          3/26/2010 Rogue River Regency  
Who Should Attend:     

 Loan Officers       

 Compliance Officers 

 Loan Processing Staff 

 Loan Servicing Staff 

 Customer Service Representatives 

 Others with an interest in the NFIP 
 

Putting it into perspective… 
The purchase of flood insurance was voluntary until 1973.  That year, the Flood Disaster Protection Act made flood 
insurance coverage mandatory for certain properties.  After the multi-billion dollar Midwest floods during the summer of 
1993, Congress strengthened the mandatory purchase requirements with the National Flood Insurance Reform Act (NFIRA) 
of 1994.  Today, more than a decade after passage of the NFIRA, many otherwise well-informed professionals in the lending 
industry remain uncertain about exactly what the Act requires of them and their institutions. 

 What You Will Learn 
 
During this fast-paced seminar, NFIP trainers will share with you their expertise on such issues as: 

 When and where flood insurance coverage is mandatory. 

 How much insurance to require. 

 How to conduct proper notification procedures. 

 Elements of a well-documented loan portfolio. 

 Avoiding common compliance problems. 

 Correctly using and re-using the Standard Flood Hazard Determination form. 

 Escrow requirements and penalties for non-compliance. 

 NEW INTERAGENCY QUESTIONS/ANSWERS 
 

For questions, please contact Sonja Wood at sonja@h2opartnersusa.com . 
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